
Who can I contact about my benefits? 
If you need personal assistance or have a general question about your employee benefits, please contact:  

Elevanta Health Medical and Dental RX/ 
Medication 

Vision 

Contact: 
Elaina Chimeno  
Kimberly Woodring 
Anissa Gibson

Contact: 
CBA Blue 
(Blue Cross Blue Shield) 

Group #: 50704 

Contact: 
Prime Therapeutics – 
Pharmacy vendor 
PCN: CBG 
BIN: 017449 
GROUP: PRXCBG

Contact: 
United Healthcare 
(Spectera) 

*No Cards Issued*

Group #: 729572 

Phone: 
1-866-696-3225

Phone: 
1-888-222-9206

Phone: 
1-800-424-0472

Phone: 
1-800-638-3120

Website/email: 
health@elevanta.com 

elevantahealth.com/ 
employees 

Website/email: 
cbabluevt.com 

provider.bcbs.com 

Website/email: Website/email: 
myuhcvision.com 

Elevanta Health website 
The Elevanta Health website, www.elevantahealth.com , offers quick and easy access to medical, dental, and 
vision summary plan descriptions (SPD).  You can also find a uniform glossary of terms commonly 
used regarding health plan coverage, as well as other helpful forms and documents. 

Medical and Dental Plan websites 
Information on local Medical and Dental providers can be found by going to https://provider.bcbs.com.  
Put in your location and the 3-letter prefix for YOUR PLAN is NFI.  You can search by Category, Specialty, 
Name, or Facility. 

Many BCBS dentists participate in the GRID program.  It’s a program that enables dentists to see patients 
from other participating Blue Cross Blue Shield plans at their local-plan reimbursement levels. If you 
cannot locate your dentist at https://provider.bcbs.com , try going to the GRID lookup site 
at https://provider.cbabluevt.com/dental/search-dental-providers.aspx and look for your dentist there. 

Vision Plan website 
Vision Coverage is through United Healthcare which does not issue cards. You can locate providers by going 
to www.myuhcvision.com or calling (800) 638-3120. You can also print cards from the website once you 
register.
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