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Initial Assessment
The Payer Matrix team 

assesses member 
eligibility. 
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Communication
 A care coordinator (CC) 

will communicate           
eligibility to the member 
and discuss next steps.
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Consent
Member agrees to the 
program by signing the 

authorization form.
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Prescription Transfer
A CC requests that member’s 
provider send the prescription 

directly to the international 
sourcing vendor.
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Prescription Delivery
Medication typically arrives 
within 3-5 business days, 

after presciption is        
provided.

• Stop Loss Discounts
▪ O�ers discounts for diabetic medications, most brand drugs, and more. 

• 24/7 Member Support 
▪ Benefit from 24/7 customer support.

• Flexible process and 24-hr implementation
▪ Members receive their medications delivered to their door for a $0 copay. 

• Sourcing from Canadian pharmacies only.
 

Learn more about us today.
Visit our website at 
www.payermatrix.com

Payer Matrix can connect clients with international sourcing vendors to help meet their 
needs. For clients interested in international sourcing, we facilitate the coordination of 
services as part of our advocacy and commitment to finding the best funding solutions. 
The simple implementation process requires no contract, no vendor changes, and no 
upfront fees and can be completed in as little as 24 hours. The solution only includes the 
fulfillment by Canadian pharmacies. 

Scheduling Shipment
Member calls the 

international sourcing vendor 
directly to schedule shipment 

of medication


