
Company Snapshot
About Us
Payer Matrix was founded in 2016 as we saw a critical need for a solution to 
address the rising specialty drug costs and their impact on plan budgets. Our 
founder and the senior management team have significant experience in the 
healthcare industry, focused on specialty pharmacy, life sciences, and 
employee benefits. This experience gives us the unique ability to provide 
specialized patient advocacy services and ultimately reduce the drug spend 
to the plan in a meaningful way.

The Payer Matrix Difference

Human Capital

Infrastructure and 
Resources

Channel Partnerships

Technology and 
Business Processes

Passionate and dedicated 
in-house services team 
including several clinicians

Over the past six years, we 
have cultivated numerous 
channel partner relationships 
with PBMs, TPAs, and 
stop-loss providers. 

Allocated resources and 
enhanced office 
infrastructure to 
facilitate national growth 
and expansion.

Proprietary technology 
platform tailored to 
specialty medication 
management and 
high-touch member 
engagement

Client Testimonials

“The process dealing with 
specialty pharmacies can be 
burdensome for any family. 

Even with the high tension, and 
high stakes of the situation the 

employees at Payer Matrix 
maintained an honorable level of 
professionalism that isn’t always 
the case with other companies.” 

– Robert Google Review

“I have had FANTASTIC dealings 
with Payer Matrix. My contact 

there Dominique Kirland is very 
informed and great at dealing 
with all the pharmacies, and  

manufacturer of the medications 
that I take to ensure that I have 
the resources to pay the least 
amount for these medications. 

Great job.” 
– Patsy, Google Review

“Payer Matrix helped my cousin 
navigate a complex process 

of getting their very expensive 
medication at no cost. We need 

more organizations like this 
helping people who can’t afford 
to pay more for drugs then they 

make in a year. Thank You!” 
– Tracy, Google Review

Who We Help

Members
We take the hassle out of 
coordinating your refills, 
researching insurance 
benefits, and making sure 
every member has a 
dedicated advocate at 
your service.

Partners
Your lifeline to valuable 
resources, capabilities, 
and high-touch services to 
prevent client churn and 
provide a meaningful ROI.

Employers
Leverage our human capital, 
infrastructure, technology, 
and partnerships to make 
300+ medications available 
to a wide range of 
employees and members.

Specialty Medication Trends

<2%
of members use 
specialty drugs

>50%
of pharmacy 

spend

$84,000
average annual 

cost

>75%
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